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Jonathan Cabrera Cellular: (770) 880-8264 Address: 245 Kaolin Ct. Email: [email protected] Johns Creek, GA, 30022    Education -Kennesaw State University GPA: 3.04 Kennesaw, Georgia    Bachelor of Business Administration: Management December 2012 Minor: Marketing                                                                                           - Edison State College GPA: 3.0 Fort Myers, Florida Associate of Arts: Business Administration December 2008    Career Objective Seek a challenging and motivating entry-level management/marketing position in order to grow both personally and professionally by advancing my knowledge, skills, and abilities. In addition, I have a passion for the entertainment industry.    Summary of Qualifications
 • Strong communication skills both verbal and written. • Substantial amount of customer relationship experience. • Self-motivated, self-disciplined, team-oriented, adaptable, and eager to learn. • Moderate in spoken Spanish. • Proficient in Microsoft Office Suite – Word, Excel, PowerPoint.
 Work Experience
 Uline Shipping Supplies Buford, Georgia    Customer Service Representative: March 2014 – Present Day
 • Communicate with customers via phone and email. • Process orders in a fast-paced environment. • Provide knowledgeable answers to questions about product, pricing and availability. • Assist customers navigate website and place orders online. • Work with internal departments to meet customer’s needs. • Assist customers resolve product returns, shipping and order status inquiries. • Submit quotes for quantity and custom items.
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Law Offices of Cam S. Head & Associates Roswell, Georgia    Legal Secretary/Intern: December 2012 – August 2013   
 • Welcome guests and clients by greeting them in person or on the telephone; answering or directing inquiries.
 • Produce information by formatting, inputting, editing, retrieving, copying, and transmitting text, data, and graphics; coordinating case preparation.
 • Maintain attorney calendar by planning and scheduling consultations and in-office weddings
 • Represent attorney by communicating and obtaining information; following-up on delegated assignments.
 • Generate revenues by documenting and inputting attorney billable time and reimbursable expenses; preparing invoices; tracking payments.
 • Maintain office supplies by checking stocks; placing and expediting orders. • Maintain client confidence by keeping client/attorney information confidential.
 Cowabunga Inc. D.B.A. Dominos Pizza Johns Creek, Georgia   
 Delivery Driver/Customer Service Representative: December 2011 – March 2014   
 • Perform various kitchen and register duties. • Motivate coworkers to accomplish prioritized tasks. • Attain and maintain customer relationships.   
 Regal Entertainment Group Duluth, Georgia   
 Projectionist/Floor Staff: March 2011 – September 2011   
 • Performed various projection and floor staff duties. • Collaborated with coworkers to execute tasks. • Attained and maintained customer relationships. • Exceeded customer expectations.   
  Olive Oil's Pizzeria Ft. Myers, Florida   
 Delivery Driver: March 2010 – July 2010   
 • Performed various kitchen and register duties. • Collaborated with coworkers to execute tasks. • Attained and maintained customer relationships • Exceeded customer expectations.



				

				
LOAD MORE			        

    


    
        

                
            
            Top Related

        

        
                            
                    
                        
                            
                                
                                    

                                
                            

                        

                        
                            Business Case for Employer Branding: Glassdoor
                            
                                                            

                        

                    

                

                            
                    
                        
                            
                                
                                    

                                
                            

                        

                        
                            Awtry v. Glassdoor - order.pdf
                            
                                                            

                        

                    

                

                            
                    
                        
                            
                                
                                    

                                
                            

                        

                        
                            Glassdoor Case Study - Bitpipedocs.media.bitpipe.com/.../item_1340396/glassdoor-case-study.pdf · 3 OVERVIEW s Glassdoor, headquartered in Mill Valley, California, was founded in
                            
                                                            

                        

                    

                

                            
                    
                        
                            
                                
                                    

                                
                            

                        

                        
                            Glassdoor Summit: Ana Recio
                            
                                                            

                        

                    

                

                            
                    
                        
                            
                                
                                    

                                
                            

                        

                        
                            The Future of Workplace Transparency - Glassdoor
                            
                                                            

                        

                    

                

                            
                    
                        
                            
                                
                                    

                                
                            

                        

                        
                            Nestle and glassdoor
                            
                                                            

                        

                    

                

                            
                    
                        
                            
                                
                                    

                                
                            

                        

                        
                            America’s Workplace Diversity Crisis - Glassdoor
                            
                                                            

                        

                    

                

                            
                    
                        
                            
                                
                                    

                                
                            

                        

                        
                            Glassdoor Lunch & Learns
                            
                                                            

                        

                    

                

                    

            






    
        
            
                	About us
	Contact us
	Term
	DMCA
	Privacy Policy



                	English
	Français
	Español
	Deutsch


            

        

        
            
                Copyright © 2022 VDOCUMENT

            

                    

    










